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                                The team at Optimum worked diligently to meet our specifications and timeline.  They coordinated expertly with our business units to ensure all cyber security, technical requirements, and program deliverables were met.  It was a pleasure working with the team on this ambitious project.
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                                One of the best things I loved about the system; it provided paperless and secure files and a consistent approach to submitting a dealer package. At my level, I could review and sign-off on the dealer package regardless of where in the world I was traveling.
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                                After using the system for over 12 months, I can honestly say that my initial expectations and project objectives have been consistently exceeded due to the hard work and dedication of Optimum. This company provides a winning combination of value and expertise.
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                                Sr. Mgr, Dealer Development & Training, [image: kawasaki-logo]
                            
                        

                        
                            
                                [image: ]
                                I highly recommend the Optimum Info Business Management solution. Optimum has been extremely responsive to our needs and has produced many valuable and useful reports for the Regional teams as well as all of our Dealers.
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                                For as long as I’ve worked in this industry, I’ve never worked with a vendor as responsive and as knowledgeable about automotive as Optimum Info’s team. They are amazing!
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                                What was most appealing in the beginning was that Optimum Info already had a solution that was tried, tested and proven with large OEMs. We didn’t have to recreate the wheel. They already had a system we wanted that was proven in the marketplace.
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                                [image: ] What really stands out for me is the partnership we have with the Optimum team. I know I can depend on the team to integrate any changes that we need. The ease of doing business is great and Optimum is very flexible in working with us on any kind of request that we have.[image: ]
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                    Flexible Cloud-Based Solutions to Transform
                    Franchise Network Performance
                

                
                    Tailored software solutions for Manufacturers to
                    improve franchise network development, dealer
                    profitability, field operations, and after-sales
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                Franchise Network Development Solutions
            

            Optimize the performance of your franchise network of dealers, distributors and retailers with integrated software solutions tailored to the Automotive, Powersports, Transportation and Equipment industries:
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                Comprehensive software solutions designed to reduce costs and increase process efficiency with warranty claims, parts ordering and service operations:
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                        Case studies of our customers’ success using Optimum Info solutions, supported by a team of committed experts.
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                        Our perspectives and insights on important areas pertaining to Dealer Network Development, Field Operations, and After-Sales.
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                        Industry-specific webinars with tips and best practices from guest speakers and industry experts.
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